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C D H Quick FactsC D H Quick Facts

Ab t U A h P t hiAbout Us
• 20th Year
• Grand Rapids &

Approach
• Vendor 

Agnostic

Partnerships
• Microsoft Gold
• VMware VACGrand Rapids & 

Royal Oak
• 30 Staff

g
• Non-reseller
• Professional 

Services Only

• Cisco Premier
• Novell Platinum



C D H ExpertiseC D H Expertise

• Access & Identity Management (AIM)
• Collaboration
• InfrastructureInfrastructure
• Project Management



C D H Core ValuesC D H Core Values

Active
Collaboration

Continuous
Improvement

Genuine
Commitment

Unquestionable 
Fairness



C D H Talks TechC D HC D H Talks TechC D H

http://cdhtalkstech comhttp://cdhtalkstech.com



C D H In The Red CornerC D H In The Red Corner



C D H In The Blue CornerC D H In The Blue Corner



C D H Target AudienceC D H Target Audience

• Users of ZENworks Desktop• Users of ZENworks Desktop 
Management

• No Desktop Management 
• Migrating eDirectory to ActiveMigrating eDirectory to Active 

Directory



C D H Points of ComparisonC D H Points of Comparison

• Management
• Directory Integration• Directory Integration
• Workstation Imaging

A li ti P k i• Application Packaging
• Deployment
• End User Experience
• Patch Managementg
• Inventory



C D H ManagementC D H Management

SCCM
• MMC

ZCM
• Web Interface

• Remote Desktop 
(not ConsoleOne)

• Remote Control uses p
(RDP)

• Security Built on AD
VNC

• Granular Security 
Model User FocusModel

• Machine Focus

SCCM



C D H Directory IntegrationC D H Directory Integration

ZCM
• No Directory Required

SCCM
• Active Directory

• eDirectoryy

• Active Directoryy

• ***any LDAP v3*** • ***IdM / ILM***a y 3

ZCM
d /



C D H Workstation ImagingC D H Workstation Imaging

SCCM
• Windows PE

ZCM
• SUSE Linux based 

• PXE
(BASH scripting)

• PXE

• Wake-on-LAN• Wake-on-LAN

• Driver Compatibility

SCCM



C D H Application PackagingC D H Application Packaging

SCCM
• Acresso AdminStudio

ZCM
• Acresso AdminStudio 

Config. Manager Edition

T k S

9 ZENworks Edition

B dl d • Task Sequences• Bundles and 
Bundle Groups

TIE



C D H DeploymentC D H Deployment

SCCM
• Windows

ZCM
• Windows or Linux

• HTTP/SSL

SQL

• HTTP/SSL

• Sybase/SQL/Oracle • SQL

• Distribution Points

• Sybase/SQL/Oracle

• Content Repository

• Parent / Child Sites• Satellite Server

ZCM



C D H End User ExperienceC D H End User Experience

SCCM
• Silent Install

ZCM
• Application Launcher

• Install on Demand• Install on Demand

• Disconnected Policy• Disconnected Policy yy

• Self-healing Apps

ZCM
Se ea g pps



C D H Update ManagementC D H Update Management

SCCM
• Windows Server 

ZCM
• Lumension PatchLink

Update Services
• Subscription free• 60-day trial

• Offline Virtual Machine 
• Remediation Process

Servicing Tool
• Third Party Apps• Third Party Apps

SCCM



C D H InventoryC D H Inventory

SCCM
• SMS

ZCM
• Tally Systems

• Excellent bandwidth 
h li & h d li

• Scaling issues, 
t k h throttling & scheduling

• Advanced Reporting
network hog

• Advanced Reporting
• Simple software 

metering & tracking
• Complex for 

software compliance 

TIE



C D H And The Winner IsC D H And The Winner Is…



C D H And The Winner IsC D H And The Winner Is…

ZCM
• Directory Integration

SCCM
• Management

• Deployment
• End User Experience

• Workstation Imaging
• Update Managementp p g

Draw
• Application Packaging
• Inventory



C D H And The Winner IsC D H And The Winner Is…

YOUYOU



C D H Thank YouC D H Thank You

Grand Rapids
15 Ionia SW

Royal Oak
306 S. Washington Ave.

Suite 270
Grand Rapids, MI  49503
p: (616) 776-1600

Suite 212
Royal Oak, MI  48067
p: (248) 546-1800 p: (616) 776-1600p: (248) 546 1800

dhwww.cdh.com

JasonC@cdh com
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